Community-Based Outreach Activities

There are many opportunities to work within your community to reach potentially eligible families with information about low-cost and free health care coverage programs. The Back-to-School season provides a rallying point for your efforts. Over the last six years, the Communications Campaign has provided various planning and template materials for media outreach and activities. In addition, there are numerous non-media-related activities that have proven effective in spreading the word about Medicaid and SCHIP to target audiences. 

Current circumstances in some states may influence the type of outreach coalitions choose to undertake. Coalitions may decide to use a more targeted, low-key approach to outreach rather than highly publicized activities. The following examples of non-media, community-based activities were culled from previous activities of Covering Kids & Families grantees. These are offered here as ways to engage in targeted, community-based outreach.

· Go to family “hot spots.” Reach families by posting information at local family hangouts such as restaurants, YMCAs and summer camps.

· Recruit education representatives. Work with your departments of health and education to reach out to school personnel and make sure they receive information about Medicaid and SCHIP. For example, send a joint letter to all school principals, superintendents or other school personnel suggesting how they could help connect uninsured students to Medicaid and SCHIP. 

· Work with school nurses. You can send outreach kits to nurses in schools across your state and provide them with information to distribute to students. In addition, send children’s health coverage fliers and posters to schools for posting in school nurse offices.

· Attend school registration days. Participate in school registration days to provide information to parents as they enroll their children in school. You can also include items such as bookmarks and pencils with your hotline number in school packets or distribute them to children and parents.

· Send out “bounce-back” cards. Work with your departments of education and health to mail out business reply cards for parents to complete if they are interested in receiving information about Medicaid and SCHIP. You can also send the business reply cards home with students in their back-to-school packets. 

