Tips for School-Based Outreach 


Back-to-school time provides plenty of opportunities to reach parents through schools, and many ways to engage the education community in your outreach effort. It is also a good time to inform educators about your state’s health care coverage programs so that they can pass information on to families throughout the school year. You will need to work with your schools’ principals and/or superintendent to determine what types of outreach activities are best for your community and permissible within your schools’ policies. Following are some tips and ideas that may prove helpful. 

· Find an advocate to help you navigate the school system. School systems can be busy and confusing places. A school nurse, educator, principal or parent who knows the system and is committed to children’s health care coverage can introduce you to key decision-makers and help you present your case for school-based outreach. 

· Make information available. Be sure to display posters and hand out fliers at back-to-school nights, sporting events and other events that attract parents. Places parents frequent, such as child drop-off or pick-up sites and the school office, are great places to post and distribute information. 

· Be inclusive in your selection of schools. Think beyond the local elementary school. Consider including high schools, preschools and day care centers, vocational/trade schools, and private schools (including those of faith) in your outreach. Adult education classes might also provide links to parents.

· Work the channels of communication to families. Teachers and school nurses aren’t the only people in contact with students and families. School counselors, social workers and school lunch program staff can help identify eligible children. Sports coaches may want to promote access to physicals. Bandleaders can also help identify uninsured children. Aides and allied staff, such as bus drivers and food service workers, may know or have children eligible for the programs. (Please note that some states prohibit state personnel from enrolling in Medicaid or SCHIP.) Use these channels to distribute fliers on low-cost and free health care coverage and reduced-price school lunch programs.

· Send out informational letters and “bounce-back” cards. Work with your state’s health and education departments to send letters to school personnel, including administrators, principals, teachers, coaches, band directors and school nurses. The letter can come from your organization; however, a letter from a state agency might grab more attention. Mail out business reply cards for parents to complete if they are interested in receiving information about Medicaid and SCHIP. You can also send the business reply cards home with students in their back-to-school packets. 

· Work with the free and reduced-price school lunch programs. Work with your school district to include information in packets sent home to parents of children receiving free or reduced-price school lunches. You can also attempt to reach families with children enrolled in summer lunch programs.

· Be there when the parents are there. School registration and orientation, back-to-school night, parent-teacher association/organization meetings, parent-teacher conferences, and athletic event season openers and training camps all provide good outreach opportunities. Set up an enrollment and outreach table at school registrations and orientations. At registration, you might consider having items or activities on hand to engage young children. 

· Work with local Head Start or day care programs. Parents prepare even the youngest students for school. Reach out to your community’s day care centers to inform these parents about the coverage available.

· Publish an article or ad in the school newsletter. Submit a template article for publication or print a flier in lieu of or in addition to an advertisement.

· Create an event to attract families. Work with your parent-teacher organization or ask a local business or community group to co-host a potluck dinner or pancake breakfast. Educators can serve up information on children’s health care coverage in addition to meals. Use fliers to publicize your event. 







